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HUHCTPYKIMUSA Ne 1
NpaBWJIa ITHKETA IPHU O0LIEHNH C HHBAJIUAAMH

PaGoTHHKaMu opraHu3anuid, TPEIOCTABISIONUX YCIYTH HACEJICHHIO, JIOJDKHA OBITh OKa3aHa
MOMOIIlb MHBAJIKJAM B TNPEOJOJICHUU 0aphepOB, MEIIAIONIMX IMOJYYCHHIO MMHU YCIYr HapaBHE C
JOPYTUMH JTUIIAMH.

COBOKYMHOCTH CIIOCOOHOCTEN, 3HAHUI U YMEHUN, HEOOXOAUMBIX JUIst 3 (HEKTUBHOTOOOIIIEHUS
IIPY OKa3aHUM TIOMOIIM HWHBAJIMIAM B MPEOJOJCHUU OaphepOB HA3BIBACTCS KOMMYHHKATHBHASA
3¢ (PeKTHBHOCTD.

KommyHnukanus (00111eH1e ) pacCMaTpUBAETCs KaK BaKHEHIIIast CTOPOHA JII000H JesTeIbHOCTH,
BO MHOTOM OOECIICUMBAIONIAs €€ YCIeX M MPOIYKTHUBHOCTh. KOMMYHUKAaTHBHAsI KOMIICTEHTHOCTb
HeoOxomuma Kaxkaomy. st crenuanucToB MpoPEecCHOHAIBHO 3HAYMMBIMH SIBIISIOTCS yYMCHHS
MPaBUJIBHO BOCIHPHHUMATh W TIOHUMATh JPYroro 4YejJOBeKa, T'PaMOTHO OKa3bIBaTh YCIYIH B
YUpEeXKICHUU WIH OpraHU3aIiu.

Pa3BuTHEe KOMMYHUKATHBHBIX YMEHUHN CKJIaJIbIBACTCS U3 CIEIYIOIIMX OCHOBHBIX HABBIKOB:

e u30erarb KOHQIUKTHBIX CUTYaIIUN;

BHUMATEJBHO CIYIIATh MHBAIH/IA U CIBIIIATH €T0;

perynupoBath COOCTBEHHBIE YMOIIMH, BO3HUKAIOIIIKE B MMPOIIECCE B3aUMOACHCTBUS,
o0ecrneunBaTh BHICOKYIO KYIbTYPY U 3TUKY B3aUMOOTHOIIICHU;

[UBUJIM30BaHO MPOTUBOCTOSITH MAHUTTYTUPOBAHHUIO.

CylecTByIOT 00LMe NPABU/IA ITHKETA NPH O0IIEHHH ¢ MHBAJMAAMH, KOTOPHIMH MOTYT
BOCTIOJIb30BaThCs pAOOTHUKH OPTaHU3aNN, TPETOCTABIISIONINX YCIIYTH HACCTICHUIO, B 3aBHCUMOCTH
OT KOHKPETHOW CUTYaIlUu:

1) Ob6pawenue x wuenosexy. KOrja Bbl pPa3rOBapuMBacTe ¢ HHBAIMIOM, oOparmaiiTech
HEMOCPEJACTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY HIH CYpJIONEPEeBOAUUKY, KOTOPHIE
MIPUCYTCTBYIOT IIPH Pa3roBOpE.

2) [Ilosicamue pyku: KOrja BaC 3HAKOMST C MHBAJIHUJOM, BIIOJHE €CTECTBCHHO IOXAaTh eMy
PYKY: aXe Te, KOMY TPYJIHO JIBUTATh PYKOH HIIM KTO TIOJB3YETCSI POTE30M, BITOJIHE MOTYT ITOXATh
PYKY — MIPaByIO WIIU JIEBYIO, YTO BIIOJIHE AOMYCTUMO.

3) Haswisaiime cebst u Opyeux: KOT/ia Bbl BCTPEYAETECh C YETIOBEKOM, KOTOPBIN TIOXO HJIH
COBCEM HE BHJIUT, 00s13aTENILHO Ha3bIBalTE ce0s U TEX JIIOACH, KOTOpbIE MPUILTH ¢ BamMu. Eciu y Bac
oOmiast 6ecena B rpymrme, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JJAaHHBI MOMEHT BBl oOpaIiaerech, 1
Ha3BaTh CeO.

4) [Ipeonosicenue nomowu: €CIv BbI TIPEIaracTe MOMOIIIb, JKIUTE, IIOKA €€ IPUMYT, a3areM
CIpalInBaiTe, YTO U KaK JeNaTh.

5) Aoexeamnocmv u eexciusocms: OOpAIIaTECh CO B3POCIBIMH HHBAIHIAMH KaK C
B3pocibiMu. OOpamaiiTech K HUIM IO UIMEHU U Ha ThI, TOJBKO €CITU BBl XOPOIIIO 3HAKOMEI.
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6) He onupaiimecb Ha Kpecio-KONSACKY: ONMUPATHCS WM BHCHYTh Ha YbCH-TO WHBAIHIHOM
KOJISICKE — TO K€ caMOoe, YTO ONMUPAThCs WM BUCHYTh Ha ee oOjajiarene, U 3TO TOXKE pa3pa’kacT.
WNHBanuaHasg KoOJsCKa — 3TO 4YacTh HEIPUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKAa, KOTOPHIM €€
UCIIOJIb3YeT.

7) Buumamenvhocmv U Mepneusocmv. KOTJAa Bbl Pa3rOBapHBAaCTe C YCIOBEKOM,
WCIBITHIBAIOLINM TPYAHOCTH B OOILIEHUH, CIIyIIaliTe €ro BHUMATENIbHO. bynbTe TepnenuBsl, )KIUTE,
KOTJIa YeJIOBEK caM 3akoHYHT (pa3y. He mompasisiite ero u He JoroBapuBaiite 3a Hero. Hukoraa ve
MIPUTBOPSHTECH, UTO BBl IOHUMAETE, €CIIM Ha CaMOM Jielie 3TO He Tak. [loBTopute, 4TO BBl MOHSIIH,
3TO MOMOXKET YEJIOBEKY OTBETUTh BaM, @ BaM — IOHSTH €rO0.

8) Pacnonoocenue Onsi Oecedbl. KOTIAa Bbl TOBOPHUTE C YEIOBEKOM, IOJIb3YFOLIHMCS
WHBAJUJHON KOJSICKOW WJIM KOCTBUISIMH, PACIIOJIOKHUTECh TaK, 4TOOBI Balllk M €ro Tiia3a Obuid Ha
OJIHOM YpOBHE, TOT/Ia BaM OY/IeT Jierde pa3roBapuBarh. PasroBapras ¢ TeMHU, KTO MOXET, YUTATh 1O
ry0am, pacmoJIO)KUTECh Tak, YToObI Ha Bac mangan cer, u Bac Ob110 XOpOIIO BUHO, TOCTApANTECH,
yT0OBI BaM HUYero (ema, curapeTsl, pyKH), He MEIaio.

9) [Ilpuseneuenue sHuManus yer06eKa: 9YTOObI MPUBJICYh BHUMAHHE YETIOBEKA, KOTOPBIH TIOX0
CIIBIIINT, TOMAIIUTE €My PYKOW WM moxyonaiite mo ruieyy. CMOTpuTe emMy IpsMO B IJia3a u
TOBOPUTE YE€TKO, HO UMEUTE B BUJY, YTO HE BCE JIOJIM, KOTOPHIE IIOXO CIIBIIIAT, MOTYT YHATATh IO
ryoam.

10) He cmywatimecsy, eciny Cay4aiiHO JOMYCTHIM OIUIOMIHOCTD, cKa3aB "YBuaumcs" win "Bbl
CJIBIIIATHN 00 3TOM...?" TOMY, KTO HE MOKET BUJCTh UITU CJIBIIIATS.

11) Takxe pa3paboTaHbl NMpaBUIa ITHKETA JUIS JHIl C Pa3HBIMUA PACCTPOUCTBAMHU (YHKIIHUIT
opranu3Ma.’ CIHCOK TIpaBMI JOCTATOYHO BENHK. ECIM COMHEBaeTech, pacCUMTHIBAiiTe Ha CBOIf
3MIPaBbIil CMBICT M CIIOCOOHOCTh K COYYBCTBHUIO. OTHOCHTECh K APYroMy YEIOBEKY, Kak K cede
caMOMy, TOYHO TakK K€ €ro yBakalTe — M TOT/1a OKa3aHHUE YCIYTU B YUPEKACHUH U OOIeHue OyayT
3¢ (HEeKTHBHBIMHU.

2 Tarbsna Ipynunnuk. Kak nmpaBunsHo BecTH cebs ¢ uuBanuaom, http://www.interfax.by/article/56700 .
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